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HYFLEX SKILLS

OVERVIEW

This course is designed for those who are passionate about suppor琀椀ng people in their community. CHC22015 Cer琀椀昀椀cate 
II in Community Services provides founda琀椀onal knowledge and skills to support individuals on their pathway to entry 
level roles in Community Services, including Youth Work, Disability and Aged Care. 

Community Service workers provide support, programs, ac琀椀vi琀椀es, and informa琀椀on for those who need it most, linking 
people with the appropriate services, groups and communi琀椀es.

Upon successful comple琀椀on of the quali昀椀ca琀椀on students may be eligible for up to 4 QCE credits as nominated by the 
QCAA.

BENEFITS OF WORKING IN THE COMMUNITY 
SERVICES SECTOR

• Graduates of this course will be able to seek employment in entry level posi琀椀ons across the diverse Health and 
Community Services sector in areas including Community Work, Disability, Aged Care, Leisure and Health

• In addi琀椀on to providing a na琀椀onally accredited quali昀椀ca琀椀on, CHC22015 Cer琀椀昀椀cate II in Community Services provides 
students with a learning pathway to more advanced studies across the Health and Community Services sector

• Skills Genera琀椀on supports this growing industry through our not-for-pro昀椀t organisa琀椀on - Skills Hubs, as well as 
through our traineeships 
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HYFLEX SKILLS

BENEFITS OF THE PROGRAM

This innova琀椀ve program for schools supports students and high schools through:

• introducing an adaptable model that provides an accredited Cer琀椀昀椀cate II quali昀椀ca琀椀on and an alterna琀椀ve pathway to 
QCE credits 

• an interac琀椀ve online self-paced and self-assessing learning pla琀昀orm
• incorpora琀椀ng interac琀椀ve and engaging learning resources that encourage ac琀椀ve student par琀椀cipa琀椀on 
• suppor琀椀ng an inclusive and self-paced learning environment aligned with the Queensland Department of Educa琀椀on 

and Independent Schools models of e昀昀ec琀椀ve Learning and Wellbeing Frameworks 
• providing training in skills areas preparing students for the future workforce 
• facilita琀椀ng career development by enabling schools to easily incorporate industry-speci昀椀c pathways into classroom 

lesson plans

COURSE DELIVERY AND FEES

The HyFlex Skills learning pla琀昀orm delivers Community Services learning and teaching resources online via Learning 
Bytes and Supplementary Assessments. Learning Bytes are engaging, self-assessing online training modules. Schools 
receive weekly reports on student’s progress. Teachers have a supervisory role and complete third party observa琀椀on 
reports on student performance in Supplementary Assessments. Schools may also choose for students to undertake 
Supplementary Assessment in a workplace.

This course is funded through VETiS and is free of charge for eligible students. Students not eligible for VETiS funding can 
contact their School’s VET Coordinator for more informa琀椀on, including fee-for-service op琀椀ons.

VETiS Eligibility Requirements

CHC22015 Cer琀椀昀椀cate II in Community Services is funded by the Queensland Department of Educa琀椀on, Small Business 

and Training (DESBT). Students may be eligible to u琀椀lise VETiS funding if they meet the following criteria:

Students are either Australian or New Zealand Ci琀椀zens or Permanent Residents

Students are in either Year 10, 11 or 12 when they par琀椀cipate in the course

Students have not previously u琀椀lised VETiS funding
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Business Enquiries
Narelle Newhouse

P: 0406 262 771

E: narellen@skillsgen.com.au

General Enquiries
P: 1800 838 295

E: admin@hy昀氀exskills.com.au
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